GEY 3302
Communicating with Older Adults

COURSE DESCRIPTION

Communicating with Older Adults: (3) (B.A.S., B.S.). This course focuses on compassionate communication with diverse older adults, including those with disabilities. This course addresses principles, concepts, processes and practice of communication skills critical to interacting with older adults in various health and cultural settings.

COURSE PERFORMANCE STANDARDS
The student, at the successful completion of GEY 3302, should be able to:

1. Discuss principles and concepts of effective communication. 
2. Articulate how principles and concepts may need to be modified depending upon the sensory or cognitive challenges of the older adult.

3. Discuss processes of communication. 

4. Articulate how the communication process may need to be altered depending upon the health of the older adult, as well as the setting. 

5. Discuss effective communication techniques with diverse older adults, considering the individuality of each encounter.

6. Demonstrate critical thinking skills in determining sensory or cognitive challenges of older adults and modifying communication based upon the exhibited challenges.

7. List cultural issues that may impact communication and health literacy in the older adult population.

8. Use communication and collaboration skills to develop partnerships with older individuals and their social systems (families, community, and healthcare resources) to promote healthy aging. 

9. Discuss how communication skills are affected by the health care setting.

10. Identify health system barriers that add to the risk of poor communication.

11. Select and use relevant literature to enhance learning and support written work.

12. Demonstrate increasing ability to write in a scholarly manner.

Original Submittal Date:
 2/26/13
Review Date:
4/11/13
Revision Date:
4/11/13
